GLASGOW SCIENCE CENTRE | HR FORMS

VOLUNTEER ROLE Work Experience Placement

DEPARTMENT Customer Service

LENGTH OF PLACEMENT | 1 week (Mon to Fri between Apr to Oct) or 3 days (Wed - Fri between Nov to Mar)
VOLUNTEERING HOURS | 9.00am - 5.00pm (April to October) or 9.00am - 3.00pm (November to March)

RESPONSIBLE TO
Departmental Managers/Supervisors

PURPOSE OF ROLE

Pupils completing a work experience placement at Glasgow Science Centre will have the
exciting opportunity of working alongside our dedicated staff and working in a range of
departments including Customer Service, Retail Gift Shop and the GSC Café providing the
opportunity to learn a number of skills during the placement.

MAIN DUTIES

Hosting - Welcome customers from all groups (e.g. schools, parties etc) in a friendly and hospitable
manner: to assist with the control of traffic flow in all areas.

Retail - Help to merchandise and display all stock effectively at all GSC'’s retail points to maximise
sales. To ensure the Gift Shop is clean and neat at all times (including shelving, counters, floors,
windows and simulator).

Café - To shadow food preparation according to GSC'’s food hygiene and health and safety standards.
Understand how to carry out table service in a busy and lively environment.

Science Communication - Interact with customers and audiences and communicate the science
behind our exhibits.

Visitor Enquiries - Understanding the major aspects of the Glasgow Science Centre attractions in
order to answer “basic” customer questions. Refer more difficult questions to appropriate department
and staff. Handling lost property under the correct guidelines set by Glasgow Science Centre.
Housekeeping - Ensuring that the work area is clean and neat at all times

Including equipment, counters, floors, windows, etc.). Ensuring all display, rack cards, brochures,
ticket stock and other supplies are well stocked and relevant at all times. Advising marketing when
products are low to ensure supplies are reordered before being depleted.

To carry out other reasonable duties/tasks as required, helping to deliver and meet the objectives of
your team and Glasgow Science Centre.
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* A genuine enthusiasm for science and technology

* An interest in dealing with the public, community groups and school children

» Motivation and creativity to convey learning of science and technology to others
* Ability to work as part of a team

» Confident and well presented with good communication skills

» Good working knowledge of IT

* Ability to remain calm in difficult situations

* Reliable and willing to learn

To apply please forward an application form to human.resources@glasgowsciencecentre.org
Current vacancies can be found on our website: www.glasgowsciencecentre.org

Postal address: Human Resources, Glasgow Science Centre, 50 Pacific Quay, Glasgow, G511EA
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