GLASGOW SCIENCE CENTRE | HR FORMS

POSITION Retail/ Car Park Assistant
CONTRACT Casual (non guaranteed hours)
SALARY £7.50 - £8.42 per hour
RESPONSIBLE TO

Retail Coordinators

KEY RESPONSIBILITIES

To deliver a 5 star customer service within the retail team at Glasgow Science Centre (GSC)
and work alongside GSC security team to assist customers in the GSC car park in the evening.

MAIN DUTIES

» To work within retail areas at GSC including the car park, vending and gift shop.

* To ensure customer satisfaction by providing a 5 star customer service within all retail operations.

» To assist in the car park customers during busy periods, particularly in the evening (7.30pm until 11.30pm)
and ensure that a high level of customer service is provided at all times.

* To ensure that all issues with the car park pay stations including coin jams and note jams get resolved.

* To assist the Retail Co-ordinators in the day-to-day running and development of Retail Gift Shop, vending
and car parking.

* To ensure the Gift Shop is clean and neat at all times (including shelving, counters, floors, windows,
simulator, vending machines etc).

« To receive deliveries and distribute to the designated area, ensuring shelves are well stocked and
maintained at all times.

« To assist with regular stock taking and ensure all stock and merchandise is replenished daily.

 To carry out cash and credit transactions quickly and accurately within guidelines, focusing on suggestive
selling.

« To be presentable at all times working in a clean professional manner, ensuring appearance is always at a 5
star standard.

« To assist in the development of GSC retail operations to ensure continued development.

« To attend training and briefing session as required.

¢ To assist in the evacuation of GSC during an emergency.

« To implement the GSC 5 star Customer Service promise. Offer a fun, safe and welcoming environment to all
customers.

» To work within the guidelines of GSC's Health and Safety policy and procedure.

 To provide an integrated, co-ordinated and professional level of service to our customers at point of contact.
« To carry out other reasonable duties/tasks as required, deliver and meet the objectives of your team and
Glasgow Science Centre.
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» Customer Service experience essential.

* High standard of customer service essential.

» Experience of till operation and cash handling essential.

» Experience of stock taking and deliveries desirable.

 Strong communication skills

* A friendly, professional and hardworking attitude.

» Own mode of transport desirable due to late finishing times.

* Ability to work as part of a team.

* Ability to use initiative when lone working.

* A flexible approach to meet overall deadlines and needs of GSC, both within and out with
your own department

* Flexible to work evenings, weekends and holidays as required.

To apply please forward an application form to recruitment@glasgowsciencecentre.org
Application forms can be downloaded from our website: www.glasgowsciencecentre.org

Postal address: Human Resources, Glasgow Science Centre, 50 Pacific Quay, Glasgow, G51 1EA
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	Key responsibilities: To deliver a 5 star customer service within the retail team at Glasgow Science Centre (GSC) and work alongside GSC security team to assist customers in the GSC car park in the evening.
	Main duties: • To work within retail areas at GSC including the car park, vending and gift shop.  
• To ensure customer satisfaction by providing a 5 star customer service within all retail operations.
• To assist in the car park customers during busy periods, particularly in the evening (7.30pm until 11.30pm) and ensure that a high level of customer service is provided at all times.
• To ensure that all issues with the car park pay stations including coin jams and note jams get resolved.
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	Person Specification: • Customer Service experience essential.
• High standard of customer service essential.
• Experience of till operation and cash handling essential.
• Experience of stock taking and deliveries desirable.
• Strong communication skills
• A friendly, professional and hardworking attitude.
• Own mode of transport desirable due to late finishing times.
• Ability to work as part of a team.
• Ability to use initiative when lone working.
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• Flexible to work evenings, weekends and holidays as required.




