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APPLICATION PROCESS & CONTACT DETAILS
To apply please forward an application form to recruitment@glasgowsciencecentre.org

Application forms can be downloaded from our website: www.glasgowsciencecentre.org

Postal address: Human Resources, Glasgow Science Centre, 50 Pacific Quay, Glasgow, G51 1EA

PERSON SPECIFICATION


	POSITION: Content & Marketing Executive - Glasgow City of Science & Innovation (GCOSI)                                           
	CONTRACT: 1 Year Fixed Term (potential extension subject to funding), Full-time (flexible working requests considered) 
	SALARY: £22,284 – £25,072 per annum/ pro rata                                                                                                                                  
	Responsible to: Programme Director (GCOSI)                                                                                                                                                                                                  



	Key responsibilities: GCOSI is highlighted in Glasgow’s Economic Strategy (2016-2023) as an embedded partnership that supports multi-sector collaboration in science and innovation to drive inclusive growth. The partnership works to identify and promote the regions’ world-class offer in research excellence and emerging innovation strengths to attract talent, investment and drive new collaboration opportunities.

Our expanding programme is in need of an experienced and ambitious Content and Marketing Executive to oversee development, execution and delivery of content across all our channels. 
	Main duties: • Develop and implement a cost-effective, systematic and project-linked content and marketing strategy with clear KPIs that drive high engagement 

• Manage all aspects of Glasgow City of Science and Innovation online and digital content platforms and implement content strategy across all platforms

• Help to promote dynamic and engaging content across social networks, including Facebook, LinkedIn Twitter, through regular social media updates and innovative digital marketing campaigns 

• Source, research and produce engaging content in the form of blogs, e-news, articles, videos, imagery and web copy that meets the programmes’ objectives

• Proactively build relationships with communications officers (or similar) at partner organisations; galvanising their support for the Glasgow City of Science and Innovation partnership and securing regular and engaging content contributions and commitment to sharing information and resources for GCOSI digital content and wider city marketing programmes. 

• Ensure all content produced matches the tone and style of Glasgow City of Science and Innovation   

• Maintain website content to ensure it is up to date and accurate

• Track and analyse website traffic flow and provide regular recommendation reports, including quarterly Board reports, mapping progress against KPIs  

• Identify new trends in digital marketing, evaluate new technologies and ensure the brand is at the forefront of industry developments, particularly developments in mobile marketing

• Create and manage paid digital marketing campaigns on appropriate channels to targeted audiences 

• Develop and maintain up-to-date and accurate information on e-comms contacts databases and web content contributors   

• Attend and contribute to internal and external meetings and networking events, as required 

• To provide support to the Programme Director as required. 

• To undertake other tasks in line with the post as required by the Glasgow City of Science and Innovation core team. 

	Person Specification: Qualifications, Skills & Experience:

• Degree qualification or related experience in a similar role 

• Familiarity and/or experience with CMS’s in particular WordPress and Joomla including the ability to fix online bugs

• Experience of using social media tools in a professional context

• Excellent attention to detail alongside writing, editing and proof-reading skills

• Knowledge of contacts database development and management 

• Knowledge of SEO and web trends and using relevant software

• Excellent analytical skills – ability to investigate, manipulate, interrogate and interpret data to inform decision making

• Basic HTML knowledge 

• Advanced MS Office Skills including Word, MS Access, and PowerPoint   

• Excellent interpersonal and relationship-building skills 

• Strong ability to communicate effectively and in the right tone of voice with both internal and external stakeholders through both written and verbal communication (including via PowerPoint presentations); being an effective gatekeeper where required. 

• Strong organisational skills including handling time-sensitive projects, working to deadlines, as well as the ability to work autonomously to manage, deliver and evaluate defined campaign/project work

Personal Qualities:

• A strong passion and enthusiasm for creating dynamic and engaging content across a range of platforms

• Ability to multi-task and work under pressure to tight deadlines

• A journalistic flair

• Able to react to changing priorities in a fast-paced dynamic work environment

• The ability to work on own initiative 

• Creative thinker able to generate new ideas for digital activities 

• Good attention to detail and accuracy

• A friendly and enthusiastic professional able to communicate with a wide range of stakeholders

• A flexible approach to meet overall deadlines and needs of Glasgow City of Science and Innovation.



