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PERSONAL SPECIFICATION

APPLICATION PROCESS & CONTACT DETAILS
To apply please forward an application form to human.resources@glasgowsciencecentre.org

Current vacancies can be found on our website: www.glasgowsciencecentre.org

Postal address: Human Resources, Glasgow Science Centre, 50 Pacific Quay, Glasgow, G51 1EA


	VOLUNTEER ROLE: Visitor Studies Volunteer
	DEPARTMENT: Science
	LENGTH OF PLACEMENT: Permanent
	VOLUNTEERING HOURS: Minimum commitment of 1 day per month - flexible hours
	THERES MORE: 
	RESPONSIBLE TO: Evaluation Coordinator
	main duties: - To carry out 1:1 interviews with visitors for specific pieces of research.- To assist in obtaining and recording visitor contact details.- To carry out observations of GSC’s exhibits, visitors’ footfall and visitors’ interactions with exhibits.- To assist in recording and analysing data using Excel or another platform.- To carry out relevant desk research and summarise the information for wider reports.- To carry out other admin duties as requested (e.g. photocopying forms).- To participate in training as required to effectively and efficiently carrying out your job.- To work within the standards of the Glasgow Science Centre’s health and safety policy.- To carry out other reasonable duties/tasks as required to help achieve the mission of Glasgow Science Centre.
	purpose of role: Volunteer roles have been designed to support the mission of Glasgow Science Centre.  The purpose of this role is to support the Evaluation Coordinator in research projects and assist in carrying out visitor studies.
	personal specification: Skills & Experience:- Experience of dealing with the public, community groups and school children - desirable- Confident and with excellent communication and interpersonal skills.- Good organisational skills and time management.Personal Qualities:- People oriented - confidence to approach customers- Ability to work well as part of a team- Dependable and able to use initiative- Able to make decisions- Well presented with smart appearance- Flexible to volunteer on weekends and weekends- A genuine enthusiasm for GSC and our vision and mission.- Able to work as part of a teamOther informationAs a Visitor Studies volunteer with GSC you will have the opportunity to develop your communication and customer service skills and will be part of a vital and committed team within the Science Learning department at GSC.  Whilst enthusiasm for science and technology is desireable, a science background is not essential for this role - just a passion for GSC and what we do!


